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Major Enquiry Hotlines
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Social Welfare Department
gadls / Hotline 2343 2255
T TR / Fax 2838 0114
/ Enquiry Email swdenq@swd.gov.hk
/ Homepage http://www.swd.gov.hk
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Family and Child Protective .
Services Unit
Family and Child Protective Services Unit

( Central Western, Southern and Islands ) D 212
Family and Child Protective Services Unit

( Eastern and Wanchai ) 2231 5853
Family and Child Protective Services Unit 3586 3741
(Kwun Tong )

Family and Child Protective Services Unit

(Wong Tai Sin and Sai Kung) ELLES
Family and Child Protective Services Unit

( Sham Shui Po ) 2247 5373
Family and Child Protective Services Unit

( Kowloon City and Yau Tsim Mong ) 3283 3253
Fam||¥ and Child Protective Services Unit 2158 6680
( Shatin)

Family and Child Protective Services Unit

( Tai Po and North) ELLER T
Family and Child Protective Services Unit 2618 5710
(Tuen Mun)

Family and Child Protective Services Unit

( Tsuen Wan and Kwai Tsing ) 29407350
Family and Child Protective Services Unit 2445 4224

('Yuen Long )

CEASE Ydh¢ &< gedis /
CEASE Crisis Centre Hotline

18 281
The TN b ez / -

Family Crisis Support Centre Hotline

3 / Others “
Hong Kong Police Force - 999
Emergency Hotline
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Legal Aid Department - Hotline 2537 7671
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: 1/ 2890 1830
24-hour Family and Intimate Partner
Relationship Hotline for Men
Hozld €13 Y - MAN gl / 2295 1386

Harmony House - MAN Hotline

Website on Support for Victims of
Child Abuse, Spouse / Cohabitant Battering
and Sexual Violence

https://www.swd.gov.hk/vs/
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You are not the only male victim
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According to the past statistics on spouse / cohabitant battering cases in Hong Kong, there are one out of
six cases involving male victims. Not only women but also men from all walks of life may be suffering from

violence by their intimate partners, which involves physical violence, psychological abuse and even sexual
violence.
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You are strong to actively look for solutions
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You are probably hesitate to seek help at this moment, yet, persistent domestic violence will bring tremendous harm to
everyone in the family. Endurance in violent acts is never a solution to family problems but making the situations worse

23432255 instead. If you face intimate partner violence problems, please don’t blame yourself or stay with patience. For the well-
being of you, your partner and family members, please contact professionals for help immediately. You can contact police,

W 9 v social workers or dial the Hotline (2343 2255) of Social Welfare Department (SWD) for seeking social worker’s assistance.
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Seeking help early for yourself and your partner.
Grasp good chance to improve your relationships!

Services for Male Victims

Nepali ( 238883 ) / Nepal ( 288 ) and
English Version
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Where can battered men receive services?

TESHI, SWD, TR-WRER TET8E (NGOs), Jerd T B gradT faymT a1
IS TdT Tolitge, SMfEgRT RIS X / a1 Ul / Ut 94 Fefie T
URAR®T YeEEaIC UG Uifsagears (@M IR, forg, a9 go@ X
S, ST i) ATees e TR | Ife durse] shaariere gard
TIE0 WA, MY SPRewd dUEdls I dUSe! URARETS fafe Yarga! Y
Hed | <O

In Hong Kong, a series of services are provided by SWD, non-governmental organisations
(NGOs), the Police and the Legal Aid Department or social services agencies, etc. to victims
(regardless of their age, gender, sexual orientation and ethnicity, etc.), perpetrators and /
or family members of spouse / cohabitant battering cases. If you are victim of spouse /
cohabitant battering case, the following units will help you and your family with various
services:
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You can make use of SWD Hotline Service (2343 2255)to obtain information on related welfare
services and timely advice / assistance from social workers. SWD Hotline provides information
on welfare services in the form of voice messages or facsimile transmission to callers through a
24-hour interactive voice response system. SWD Hotline social workers are on duty from 9:00
am to 5:00 pm on Mondays to Fridays, and from 9:00 am to 12:00 noon on Saturdays to provide
counselling, support and advice and arrange appropriate follow up services for those in-need.
Outside the aforesaid duty hours (including public holidays), callers can choose to transfer their
calls to the Hotline and Outreaching Service Team operated by Tung Wah Group of Hospitals for

assistance from social workers. They may also leave their message on the recording machine or seek
assistance from the police.
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Family and Child Protective
Services Units
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The Family and Child Protective Services Units (FCPSUs) of SWD are
spedialised units manned by experienced social workers who render an
array of services to victims, perpetrators and / or families of child
maltreatment and spouse / cohabitant battering cases. Depending on
the needs of the cases, social workers will provide outreaching, social
investigation, crisis intervention, casework counselling and group
treatment, etc. It also provides statutory supervision to children in
accordance with court orders. \When necessary, referrals will be made
for financial assistance, housing, legal aid, psychological service and
arrangement of schooling, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as
ordered by the Court, prepare social investigation reports and supervise
children who are in need of supervision.
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Integrated Family Service Centres
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Integrated Family Service Centres (IFSCs), operated by SWD or subvented
NGOs, provide comprehensive, holistic and one-stop services to meet the
multifarious needs of individuals and families in the community. [t
comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. Anarray of services are provided which indude family life
education, parent-child activities, enquiry service, volunteer training,
outreachingservice, mutual supportgroups, counselling and referral service for

individuals and families in need, etc with extended hour services.
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Medical Social Services
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Domestic violence cases may come to the attention of medical sodial
workers in public hospitals and some spedialist out-patient dinics through
hospital personnel, police or other organisations, and through direct
approach by patients or their family members. The medical sodial workers
will provide counselling, tangible services and arrange referrals for
rehabilitation services and community resources and so forth to help the
victims of domestic violence and their family members based on their

welfare needs.
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Victim Support Programme for
Victims of Family Violence
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In collaboration with social workers, the Tsui Lam Centre operated by
Po Leung Kuk provides support services to victims of domestic violence
throughout the territories. It aims at reducing their feeling of fear and
helplessness by providing a package of services ranging from

community information, emotional support and escort service when
they are undergoing legal proceedings or facing sudden changes in
life. Needy persons can approach their social workers for service
referral.

Clinical Psychology Unit
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If you are severely emotionally disturbed, the social workers of Family
and Child Protective Services Units or the Integrated Family Service
Centres can refer you to receiving dinical psychological service. The dinical
psychologists will provide individual counseling or group therapy to you
based on your needs.
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Social Security Field Units
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The Comprehensive Social Security Assistance (CSSA) Scheme can
provide financial assistance to needy person facing financial difficulties.
To be eligible, an applicant must have been a Hong Kong resident for
at least seven years and must pass both the income and asset tests. In
exceptional circumstances, assistance may be granted at the discretion
of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. If you want to apply for
CSSA, you may approach your social workers for a referral or approach
SWD's Social Security Field Units.
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Legal Aid Department

WY fgure difsaged ARG HTRIATe! SRIFT T4 B
ETIdT YaTh! AT BT Ferrdl AU (LAD) dTs T
T G| dUTsd a1 / Iafte ! A Yy srere!

IR sraraaar Faed f&T gaggo a1 afk amrggo A
T fawe T qogs | A Igradre! amfl ang g4,
JUISH g& T I 07 URI0 RO S | FRUTRT smeRret
IR BT GERAAIH] W< SATAGAH! @I, LAD & drel
YT IEueT AR X SO fAH®! a1l sratdie! Fawt
TS|

Victims of domestic violence may approach the Legal Aid Department
(LAD) for legal aid service to institute civil proceedings. You may apply
to the Court for an injunction order to stop violence / disturbances or
initiate a divorce if so desired. To be eligible for legal aid, you have to
satisfy both the means and merits tests. For urgent application of legal
aid for an injunction order, LAD will arrange an interview as soon as
possible for conducting the means test and taking of deposition.

Hong Kong Police Force
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All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal
circumstances, reports can be made by calling any police stations,
through police hotline 2527 7177, or through direct report to any
police officer. In case of emergency, the public may dial ‘999’ to seek
help. Information about the victims and the informants will be kept
confidential.

Accordling to the Crimes Ordlinance (Cap.200) and the Offences Against the
Person Ordlinance (Cap. 212), any person who causes or threatens to cause
any grievous bodlify harm to any person including spouse/cohabitant, shall be
guillty of an offfence and shall be liable to imprisonment.
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Multi-purpose Crisis Intervention and
Support Centre (CEASE Crisis Centre)
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The CEASE Crisis Centre operated by the Tung Wah Group of
Hospitals, provides comprehensive support services to adult victims
of sexual violence and individuals / families (regardless of genders)
facing domestic violence or in crisis. Services provided include a 24-
hour hotline, crisis intervention / immediate outreaching service for
adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims
who are temporarily not suitable to return home or those
individuals / families in crisis.
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¥ Family Crisis Support Centre
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The Family Crisis Support Centre (FCSC) operated by the Caritas-
Hong Kong, aims at tackling family crisis at an early stage by
providing a package of integrated and easily accessible services
to assist individuals or families in crisis or distress. Services
provided include a 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat
and other support services. FCSC accepts your direct application
or referral made by social service organisations.
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l Temporary Shelter / Urban Hostel
for Single Persons
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If temporary accommodation is required, you may apply for
temporary shelter or urban hostel for single persons through
referral of social workers. Urban hostel for single persons
provides short-term accommodation and counseling for needy
persons so as to help them find alternative long-term
accommodation.
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Compassionate Rehousing
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Compassionate Rehousing is a form of housing assistance, which
aims at providing assistance to individuals and families who have
genuine and imminent long-term housing needs but, owing to
their social and medical needs (if applicable) under specific
circumstances, have no other feasible means to solve their
housing problems.  Eligible cases will receive temporary
accommodation in public rental housing units in the form of
conditional tenancy, while awaiting the court decision on their
divorce applications. The client must pass both the income and
asset tests. People in need of the service may approach the social
workers for enquiries.
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